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@logistics Reply is the Reply group

company that offers a complete A

range of advanced services and N\l - ™
solutions in the sphere of Supply I ‘ SIdEUp Reply
Chain Execution. These range » ES H

from the design and modeling of C : The fIrSt WMS on demand
logistic procedures to the planning 3 |
of turnkey application solutions

and the introduction of new
technologies.

@logistics Reply has been in the

market for fifteen years, developing

mformatlon_systems and web- What it is

based solutions for Warehouse

Management for a great number SideUp Reply™ is an innovative Warehouse Management system distributed using the software-as-a-service

of customers operating in various ?SaaS] .model. -It‘is". a §olution which re§id§§ on the web and is acc.essed directly via the Intfer‘net; this is why
: : : it requires no initial investment and significantly reduces operating costs completely avoiding the need to

business industries. . L o . . . :

install and maintain dedicated servers. The system is immediately available and just requires payment of a

@Iogistics Reply markets under two monthly fee based on actual use: cost can vary month by month based on the number of users, activated

product lines, Click RepIyTM and functions and the level of assistance requested.

SideUp Reply“", capable of entirely Side;Up Reply™ is.a complete WMS system designed to operate ef'fe.ctive.ly.in any distrib.ution or production

ting warehouse processes environment and is therefore able to manage warehouses containing finished or semi-processed goods,

Supporting p : components or spare parts, and supports many business models while easily integrating with other players

More than 300 businesses and in the logistics chain.

over 12000 users are using and SideUp Reply™ is a system geared towards the control of warehousing operations, allowing material handling

integrating @Iogistics Reply’s management with hard copy or Wi-Fi terminals, space optimisation and reduction of implementation times,
2 : 2 : optimised planning of shipping activities, continuous and precise monitoring of activities and human and

solytl_ons into their value chain automatic resources.

IOgls“cs' SideUp Reply™ allows to completely integrate logistics processes with ERP systems and supports the use of

automatic identification systems based on barcode, Voice and RFID technology.
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@logistics Target market

@logistics Reply SideUp Reply™ is intended for those companies wishing to efficiently manage their warehouse activities
without strong investments in hardware and software.
MILAN In particular, this solution is especially suited for those logistics scenarios with:

Via Castellanza, 11
20151 Milan — ltaly
Tel. +39 02 535761
Fax +39 02 53576444

TURIN
Via Cardinal Massaia, 71 A
10147 Turin — Italy dvantages

Tel. +39 011 19709000 , o . - - -
Fax. +39 011 19709001 SideUp Reply™ offers several advantages in terms of rapidity, efficiency and flexibility:

ROME

WELR G T No fixed duration: th tract be di tinued th with bligati lties. All th
00198 Rome - Italy o fixed duration: the contract can be discontinued any month with no obligations or penalties. e

Tel. +39 06 844341 data in the system are returned to the customer

Fax. +39 06 84434300

LONDON
83 Baker Street
London W1U 6AG

Limited budget for IT solutions

High risk or uncertain operating scenarios, such as temporary logistics contracts

Limited support from the company’s IT department, e.g. for local branches or those abroad
Need for a quick start-up phase

No investment: no need to buy servers, software licenses and engineering services for the installation
and configuration of the system

Flexible fee: the cost can be adjusted month by month based on actual usage requirements, modifying
the number of registered users or active functions

No management costs: IT maintenance, along with server and software updates are in charge of the
service supplier

Flexibility and customisation: the system provides a large number of default, ready-to-use operational
scenarios, giving the user flexibility and the ability to customise the system, even autonomously

Tel: +44(0) 1628 481 553
Fax: +44(0) 1628 481 579

Contacts operational scenarios guarantee rapid activation and customization

Rapid start-up: the solution is already available online, so no installation is needed. The default

Sidellll_@rellly.ell No obsolescence: you always have the latest version. System updates and evolutions are always
www.smeupreply.eu transparent to the user. Hardware obsolescence is also eliminated, being the responsibility of the
www.reply.eu supplier
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The processes

SideUp Reply™ allows to efficiently manage the main warehouse operational processes (main processes
and support processes), thus improving productivity and accuracy.

Main processes: all the typical warehouse processes

Receiving - The inbound material is delivered to the warehouse.
The Transport Document (TD) is entered into the system (manually or via electronic flow from ERP, excel file,
csv file) and the goods quantities are booked in

Material identification - The material is identified and the Load Unit is generated. The system registers the
effective quantity of goods received and the Load Unit composition

Slot selection - The system selects, either manually or automatically, the most appropriate storage slot for each
Load Unit, according to product type, weight, size, etc. The system then generates the instructions for putting the
goods away in the warehouse

Put away - The goods are physically put away in the designated storage slot. The stock is confirmed with bar-code
readers and the transport document is closed

Shipping planning - The system receives the picking orders (from ERP, excel file, or alternatively, with manual
entry of orders) and checks for available stock

Material reservation - After analysis of the order portfolio, stock in the warehouse is selected according to
availability of the goods, map and picking logic system settings, and reserved for orders dispatch

Picking wave - The picking jobs generated are organised into picking cycles according to various grouping
criteria, as type, picking shelf, number of items, weight, volume, value

Picking execution - The selected stock is picked from the storage slot/Load Unit. For RF pick-pack operations,
packaging of the goods is done right after picking

Packaging - The shipping packages generated during the picking phase are made up. Package composition
entails identification of the package, declaration of its contents, choice of packaging, weighing of the package
and printing of the parcel label for shipment

Shipping execution - The system organises shipments in terms of itineraries and produces all the accompanying
documentation necessary to permit the transport vehicles to leave the warehouse

Support processes: all processes that even if not directly linked to warehousing and deliveries comprise
activities necessary for the proper and effective management of stock and warehouse resources

Activities that enable the

Internal i
Stocktaking Quality control stock t.o be kept in perfect
movements condition
Areas and Configuration and logistics
Pallet types Occupanc organisation of physical
Warehouses s I spaces
val Tied Value-added processes
alue-adde :
Bills of materials Assembling typical of

services a particular industry

To test SideUp Reply™ for free and to discover all its functionalities: www.sideupreply.eu
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